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Measuring Undergraduate Student Perceptions of Service
Quality in Higher Education: Case study on Arab Academy for
Science, Technology and Maritime Transport)

Mohamed Elkhouly and Prof. Dr. AlaaAbdelbary- AAST-MT

Egypt

A CONCEPTUAL MODEL FOR MEASURING THE EDUCATIONAL
SERVICE QUALITY IN HIGHER EDUCATION AND ITS EFFECT ON
STUDENTS’ LOYALTY

Dr. ABIER FAROUK MOURAD- AAST-MT- Egypt
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A Decision Support System for Advising Fresh University
Students

(Case study: Arab Academy for Science, Technology and
Maritime Transport

Dr. Ehab Yakout Prof. Saad Mesbah Dr. Essam
Kosba Dr. Mahmoud Farouk- AAST-MT - Egypt
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Excellence in higher Education Framework for Continuous

Improvement in Higher Education Institutions in Palestine

( Case Study, HEIs in Gaza Strip Territory — Palestine ) 12.30-12.15
Ezz Elarab ELAwoor, Alaa Abdel Bariand Mohammed AbdRabu-

AAST-MT- Egypt
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